GroupWise setup to view email by categories
The steps below detail a way to classify email by customized categories. The first set of steps will describe email classification and the second will describe the steps to view the classified email in either preconfigured or customized panels each displaying the related email category.
1. Categorize email
If the category exists:


Select an email item, right-click on it, select the proper category you want assign 
it to and click OK.

Otherwise:


Click More…  to create a new category


Enter New Category name then click Add and click OK.
2. View categorized emails
If the panel exists:

Select Mailbox folder, right-click then select Properties, click on Display page (folder tab).
From the View by: drop down, select Panels to view the emails in your Mailbox by categories and click OK.
Otherwise:

Select Mailbox folder, right-click then select Properties, click on Display page (folder tab).

From the View by: drop down, select Panels to view the emails in your Mailbox by categories and click Customized Panels…
Click on New Panel, enter New Panel name and click OK.

Click Edit Panel…,  click Filter page (folder tab), click drop down from Category 
select Category of mails you want to filter in this (new) panel, and click OK.

Select from Available Panels list the panel you want to view and click Add.
NOTE: For additional details please refer to the GroupWise Help.
